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[CE 1] FRS2HIILAZEE (%)
Reported use of Al in at least one business function continues to increase.

Use of Al by respondents’ organizations, % of respondents

Organizations that use Al in at least 1 business function' Phase of Al use among organizations
100 using Alin 2025

88

/ j Fully scaled: Al has been

80 72/’;;8/ fully deployed and integrat-

ed across organization
71 & Scaling: Growing th
Use of Al aling: Growing the
deployment/adoption of

60 BA
50 50 Al across organization
47 = < 55
Piloting: Implementing
30
40 ./ jAI for afirst use case in
Use of genAl the business

/ 33
20

20 32 Experimenting: Any use
or early testing of Al

0
[ T T T T T T T 1
2017 2018 2019 2020 2021 2022 2023 2024 2025

art oft'\ organization's business or at scale. rAD1g 19, the definition was embedding at
he definition was that the Jrg“mz:ullqr has adopted Al in at least 1 function, and in 2025, the defini-

mt on lor Al was

the state of Al, 2017-26

o
Source: McKinsey Global Su
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1) McKinsey, The State of Al 2025, “Al adoption continues to grow across functions”, 2025.11
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No more than 10 percent of respondents report scaling Al agents in any
individual function.

Phase of Al agent use at respondents’ organizations, by business function,’ % of respondents (n = 1,933)

M Don't know [ Notatall Planning to use withinyear | Experimenting M Piloting M Scaling M Fully scaled

e ¢

Knowledge managerent o - 2 R
Marksting and sales EJII e = [+ S

Senice operaions I s e IR

Product and/or senvice development I Ee - ' s B
Softwareenginecring B2 - R

ris e s s

Human recources (e N - = R

Strategy and corporate finance N6 0 2 -« e
Supply chain/inventory management E_2 4 I
Manufecturing ST s

Note: Figures may not sum to 10094, because of rounding.
"Question was asked only of respondents who reported regular use of Al in the respective functions and was rebased to reflect the total sample.
Source: McKinsey Global Survey on the state of Al, 1993 participanis at all levels of the organization, June 25-July 28, 2025
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1) &= 224 S

Al T27| Dataiku®} Harris Pollo] AA[SH ‘S 2 Al Q14 RAH2025)% Oof|A =2 7|19 H|O|E{-Al MUX}

75%7t Al O[O E BHIZOf| M M2 (trust) & TR P AR 2 X|FULE. M4 AIRL Of0THE 7|8t A| AR

o
2N g7 SE| HYEIHA, Atz Fabdnt Ay, o AR 20| Cht ol A SAI0l K| 12 QALY

[213] Al ZHMol| Ih2 A2 HHAA 2H|o| §i2t

—— —

000000 OGOGS 9 of data leaders say trust in
o000 ? 5
® o

their Al agent deployments is
=59 Data Leaders) a concern.

an agent rollout over

admit to delaying or blocking
‘ explainability concerns.

=59 Data Leaders)

of data leaders have already
(A4 A LA LA XN 9 faced a business issue or crisis
e (o) stemming from Al hallucinations or
(@ =59% Data Leaders) . L
inaccuracies in just the past year.

ZX : Dataiku, Harris Poll

Dataiku ZEALOIM 2UELCHE Al Gietio] 2243t Sih7t SIoIEICt, SEH} 86967} Al 00| HE] Yatsioz of
=517 QT HHOD, 429 44 7 3]

&) 7H st
4

o el T2 M|IATFAIO] 2IESH QACE ERUCE EESE 70%= Al H2HO|
UZE ML I 2 20| S Zh=Ct1 WD, 82%:i= AIZ7F AL} Of ettt

=]
o3t 2412 B 4 A0k SE
RUCF. A7 HIZLIA 4 Futol] Fioloh| 212 0jK2 ¢ 4 iCt,

3) Dataiku-Harris Poll, Global Al Confessions Report: Data Leaders Edition, 2025.
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Dataiku ZAL|AM Al 2| AT 2| HABIIt SFQIEICEH SEXLC| 59%= Al 2R E QI8 H|EL|A EXIE ZMCI
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(A2 4] Al =0 F2 T (27]X] M4 S4)
Most Significant Barriers to Al Adoption

Security and data privacy
concerns

Lack of internal Al expertise :
and technical skills

Difficulty integrating with

existing loan origination

Regulatory uncertainty
and compliance concerns

Concern about

[ 74
implementation costs R

Unclear return on
- 31%
investment

Resistance to technology
change from loan officers 19%
and staff

Lack of senior leadership
buy-in and support

(=}
=
=}
[
(-}
w
1=
F

=}
w
=]
-
o

% answered yes
Source: HousingWire +% DocMagic
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JLL2 2025\ S2H 224 7|& ZAF oM AP SEAHCRE) S0l Als OfF| U2 2ofe| A 7|=

Of of! B4t 7| =9I E X|tliok= Ul 7= 2 K= |oH P ATt B FACt

JLL2 3 2 M S CRE S20|M AIE 285h= 7|Y2 240 21RAOLE 2025 S0 Ch= 7| 0| Al =
S flot oS ) Z=H| THAl0]| ZIQRICH D EARUCE A

H|Z0] 2023'A 5% O[510l| A 2024'A 61%, 2025'H 92%= 2S5 MCH.

0= Al 71 44 Znfah| HICHs SEA 2% OJAZE HHI0|M AIS Z8oteis H2ix Fgo| 2250t 2
B2t 40|} CRE 174 71240] B 574 Liie| mfist TRRES A7leks 2R LI CI2iH0l 29| A
THOIRIX|T IS S & 4 UCE 0|2 £11 JLLS HS A A9I0| Al EH4t0] 7k AZHo| FIQICH BIRICH ¢
20111 10| 52 UROA EROR MGt WA ofL|zf, 7|9} ) ThRleL AVH HAE HIS @M M
SSHs FEE LIEHCED FICKYCE SE3t AI9] T2 QMA9IE B SOFFICk T AT

(D21 5] 234t 7|Ho Al TS FZ HIFE Hat

We have started piloting in select CRE use cases or plan to start this year

May 2023 July 2024 July 2025

9 2°/o

Source: JLL Global Real Estate Source: JLL Future of Work Source: JLL Global Real Estate
Technology Survey 2023 Survey 2024 Technology Survey 2025

Note: Al in this article includes analytics A1, Genal, and Agentic Al

ZX : JLL, Reality check: The true pace and payoffs of Al adoption in corporate real estate

4) JLL, Reality check: The true pace and payoffs of Al adoption in corporate real estate, 2025.10
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A MH|A 7|1¢ CBREE B34 7|1YS2 Al HE +=Z0| &0l M At oA EE T2 0|Sot ULk TE
ML}
A=l

CBRE= RSt AZL AtSet =718 H0 o RS 7|2| QAT FEK| Al 24 TRIZ St JEi=
Hofet Ao 2 HAMCE o RSt AlE TS T2HE £ BM 2 HEol| M Fxt £t 24, AIQ 2| M|
o] nkells
M

E
HEED|Q M2k +E S0l 22| 28E|H, 0|2 213l CRE 2F Z=M|A2| #F0| Holst

Al ESM DB H2 719 Rechat® E4 Al 1SS ARSI Al S2+44% =7 2E(20234) — AD}
AIE)-CRM BO0]E} 2124(20241) > ACIZ QIAOIE R RFS3H EHAt EAH|(2025)2 MaBiCt. 3 Al7|i 7[chet
B2I0| WESHS 5 TZI0[XIgE B A ARIA: 2 SR 24 Hlol 44| S8 AMAIZ HIOJE] 75t of
E NL2|2 2M SO0| MER 2R HEOF Xf2| &2 Zdo[2t TITHHCT,

- AN

(02 6] AlRIR HS A Alo| Al ZISH (2023-2027)

Mass Curiosity: Isolated Pilots And
Adoption - Generative Copy Tools

Integration: Connecting Marketing
and CRM Data

Intelligence: Predictive Insights,

Confusion, <0 Automation, Adoption At Scale

Overwhelm,
& Resistance

Earl
t SURVEY INSIGHT

Adopters N
- ,T.«.n Hore * Nearly half of respondents use Al daily,
and another large segment weekly.

* Most expect Al to be fully integrated
within 12 months or already is.

EX : Rechat, 2026 State of Al & Real Estate Marketing Report, 2026
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CRE 7| QAIANX} 2| AU CHAF ZAOf|A] ‘718 01242 (Challenges with implementation)2 Z&st
UCPE SEO| 27%Z 7FEE AL FEoH A B (Limited impact) SEE 21%0 ZEUX|2F SAX Hap
£ ZgRCtn SEet HIE2 19001l I o|2{$t Z1tol| CH3H Deloitte= F&S4F A140] THA 71X et ¢
Aol RILMCE | HCH=, M8t Sh&50| Halk|= A& 7| FL71of| ACHD 2AZICE

HEIIE GA| ES4HA 242 ZCIE! 7|CHECH= HAXQ! Mdiap LYE A2 £ SMO = MIHE|T QT
TICHSICE 2541 M40 AIR| M2 ZMofl= S&6tn oM, =% S HI0|E FH|- Y E=L M4A|
S LR Sz =X apPgo| Hells| 1 QCHD EAARHCE

[32! 7] CRE 7|9 Al E8t M= 214 (2025-2026)

CRE organizations report facing growing pains on the path to Al maturity

How would you classify your overall experience with integrating new Al solutions into your organizational

workflows?
@ 2025 outlook 2026 outlook
2%
25%
2% a2
2% ] )
19%
16% .
. 4% 45
B 2%
10% .-
7%

1% 1 1%

——

Nointerest Early or Challengeswith Limitedimpact  Mixed results Incremental Transformative
experimental implementation operational impact
phase improvements

Source: Deloitte 2025 and 2026 Commercial Real Estate Outlook Surveys.
ZX : Deloitte, 2026 Commercial Real Estate Outlook
=&k = ' - oo SEA o L
SefotH 234t Als g21F Tt il 23 HA| Lixiehs /e stgat Z7F0| s = o
- O -l = o — SL—
Ct. OHX| 2, YT XSS HIXSH S|AREE 2HEo| ZHH SOf LIEH| 71225 tHelh= AR

tot

5) Deloitte, 2026 Commercial Real Estate Outlook, 2025.
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T=2E 2023 of 2991 =H2{0{|M 20331 of 4159 HE|= =TiE 22 T, 2024~2033H SOt HEH
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[1218] 22 2SA Al AR 72 MY (Market.us)

Global Al in Real Estate Market

Size, by Component, 2024-2033 (USD Billion) ) )
W Solution M Services

45 41.5
40
35
30
25
20

31.8
24.4
18.7
14.3

15 1.0

10 Bl 8.4

5 2~g 3l8 4.9 . l

, = i N -

2023 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033

£X : Market.us, Global Al in Real Estate Market, 2025’
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= ANAHI Al 7|52 2e6h= SW S 2Ht = H0|| JCHD TITHRACE ot 50| X|Ho| 7HE 2 AIE HISS
KIX[SHH, C| X[ 2to| HE AAE R4t 220
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Research and Markets= &4 Al 0|5 M XI55 2HE S 7|2 A A &iE ZX06HH, E5| EX}
M. XA 22| 7HEK 7 XSS 201e| AN ME JHs-MO| EA| Stiz| 0 JCHD 2SI Al T X|
¢ T E HO ESM IHK|AS MU 2 1 AE MY RxH=0| QL HWItSHH tCllO[H =
HO| AR A3 @t diA QIO = X|SRUCY,

= J>

,EHE S8
[O29] =2 ESAHAIAE 72 M (Research and Markets)

Al in Real Estate Market
Market forecast to grow at a CAGR of 34.4%

USD 988.59 Billion

USD 303.06 Billion

2025 2029

&K : Research and Markets, Al in Real Estate Market Report 2025, 2025

229 2|MX| 7| Maximize Market Research(MMR)= 22 254 Al A|ZH0| 2024~2030'A77HK| 35%2]
CAGRE SdH| 2030\ 1,803 E2{0f| 0|F A= MUSBICE MMR2 7|& FHoA A2 7[Ht M &2 M4

1 SEHRE 7| ZSZO| IS &S ZZ=eltt,

HYUE FSLUE OILIEL 74 LY SR/ AT Z Al ME0| 25t oM, 35| 2 XI5212t 0= |X|
| oM HEH HESt iEH| T-E| 1 QAT 2MIC,
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=
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S2E BESMAAE 72 HY (MMR)

Global Artificial Intelligence (Al) in Real Estate Market size in USD Billion (2020-
2032)

2020 2022 2023 2025 2026 2027 2028 2030 2031

=X : MMR, Global Artificial Intelligence (Al) in Real Estate Market, 2026
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7|9k 07 Sr S2 Al 48317 3| THE A=0|Ct 0| P2 H|0|E{7} 0|0] CIX|Estz|o 1, MutE
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COMMERCIAL REAL ESTATE Al

2025

ACQUISITIONS
& UNDERWRITING
* Automated deal sourcing
» Risk assessment
« Site selection

PROPERTY OPERATIONS
« Predictive maintenance
» Energy optimization

« Tenant chatbots /

=3

ASSET MARKETING
MANAGEMENT & LEASING
« Portfolio monitoring » Personalized content Virtual tours
» Lease abstraction « Lead qualification Selection

« ESG reporting DATA ANALYTICS

GrowthFactor G
www.growthfactor.ai

ZX : Growth Factor
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o1 7|EHER FIA| 2AI0| LI, DS HSA JE|ARS Fgiol A7} 24 ZHES 4 QUCP
g Zxsich, TEE|A Al HE7]2] Growth Factors Al SIEM|A AT REE|= Fols go 52
(FHKIALS) ZAOR P RIAISICL,

THHOE ADPE- 2|A(Marketing & Leasing) A Q1 AE{210|&!(Acquisitions & Underwriting) A XA
22| (Asset Management) A 2% (Property Operations) AH|0|E| £44(Data Analytics) 570 O Z Lot
Ch AZHEE 7| S0l =ot=|X] 8 234t Ae| = AT THA| Tt HAE &~ UASS ZX0ICL
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oA 370 S =
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S S¢ff DU 7|ut ONBHS XSt FEFE FHOICL 2 AMBIE|S AAR DF 0% B2 (Predictive
Maintenance) ACILX] 4%zt AEIHE 35 AATIE T S5t S0| Tate|m S2|5 KAT}CIXIE AL
2 10 s YHOR S8 0f2iR0] 7| BIKEICE
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S D7 2N AAT| BIX| S AE20|HA 22| AKX 22| XtS2t ACRM 112t ADHE ME XtES M
24 AMR 7|4t DM S0 SE F2 IO = NMIAISHL

8) lease abstraction
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Al transformation represents a strategic imperative with accelerating business impact across
multiple horizons
1 12y ] 35y | Beyond2030 >
2025 L I
Al's most enduring impact will compound across
Productivity & Efficiency three phases of diffusion, uniquely determined
N Mid term by factors such as industry and role.
ort term
& Entire Workflow Redesign
Long term
Paradigm Shift: Entity
Disruption & Creation
Short term Mid term Long term
® Alastools ® Al asteam members o Al and people collaborate in
o Operational improvements e Team and process novel ways
¢ Outcomes and goals remain transformation & Value chain reconfiguration
broadly consistent with current e Business model innovation * Entity disruption and
strategy and new revenue creative deconstruction
Source: JLL Research, 2025
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Organizations are increasingly using Al in multiple functions.

Business functions at respondents’ organizations that are using Al,' % of respondents
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